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DP = Dealer Principal
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Act
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MODULO 3




| Service No Technical training: Service Manager, Responsabile
Clienti e Assistente Service (ora Specialista)

) Active follow up ) Audi Mobility Service
Mgmt

) Profilazione Clienti
Kundentisch

) LIS, Q. Check

) Start and Exit Interview

) Processi Audi Top Service

) Assistente Service
Modulo Brand

Supportata l'introduzione di nuovi ruoli e specializzazioni nei PERCORSI FORMATIVI
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